






















研究成果の概要（和文）：看護師を対象とし、次のような種々の研究結果を得た: (1) Big-5 特性
の中の協調性は、患者満足に正に連関する治療的コミュニケーション･スキルを高める効果を有
する; (2)人は充実化された職務内容(S)に対して異なる解釈をし(O)、異なる情緒的反応(R)を示





研究成果の概要（英文）：A series of research results was obtained, such as (1) Agreeableness, which is 
one of the Big-5 traits, positively affected the communication skills, which in turn led to patient 
satisfaction; (2) people vary in how they view the world, with some more likely than others to perceive 
job enrichment to be more challenging or rewarding (S-O-R); (3) Extraverts, who are mainly motivated 
by pleasure or reward, tended to interpret job enrichment to be attractive or fulfilling (T1-O-R); and (4) 
Neurotic individuals, on the other hand, who are worried about threat or failure, tended to view the 
situation to be psychologically painful or threatening (T2-O-R).  
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 我々はまず学生を対象とし、AS と II は、
Spenceらが主張する通り、それぞれ学業成績
と健康上の自覚症状と正に連関しているこ
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